S THEMALAYSIAN

How To Allow Us To Connect To Your Windows
Computer To Solve An Issue

For TheMalaysian.com tech support to be able to help you with your issue, there
are a couple of steps to take. This guide will help you:

v Get your PC to enable remote assistance

v’ Save the Invitation file from your PC

v" Email us the Invitation file and password

v Allow our Tech Support dept to connect and access your PC to sort your

technical problem out

Steps

1) Click the Start button and search for “Remote
assistance”

Programs (1)

ol Windows Remote Assistance
ontrol Panel (3) 2)
Allow Remote Assistance invitations to be sent from this cnmg...l

4 Allow remote access to your computer

Click on “Allow Remote Assistance invitations

- to be sent from this computer”
1B Select users who can use remote desktop ;}Dt;
Allov

- See more results

|ren10te assistancel % | | Shutdown | » |
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3) Make sure to tick the box “Allow

| remote connections from this computer” is
Remote Assistance i
+ \ ticked

V| Mlow Remote Assistance connections to this computer

| Computer Name I Hardwars l Advanced I System Protection | Remate |

What happens when | enable Remote Assistance?

Advanced...

Remote Deskiop version of Remote Desktop”

4) Make sure to choose “Allow
connections from computers running any

Click an option, and then specify who can connect, f needed.

\& Dont allow connections to this computer 5) ClICk APPLY

@ Alow connections from computers running any version of
Remote Desktop {ess secure)

(%) Allow connections only from computers running Remote 6) CI |Ck OK
Desktop with Network Level Authentication {more secure)

Help me choose Select Users... |

[ ok ][ canea || aosh

7) Click on Start and search for Windows Remote Assistance

Programs (17)
2 Windows Explorer
| L Windows Remote Assistance h |
f,—_" Windows Anytime Upgrade

: Trwite a friend or te
Control Panel (67) help you, or offer ti

ﬂ Windows Firewall

B Windows Defender

H‘ Windows CardSpace
Documents (74)

=/ lolo

|| phoenix-wright-objection

8] DMC- Execution copy (2)
Pictures (2)

|=| lolo

_:E phoenix-wright-cbjection

- See more results

[ windows P—H | Shut down | » |
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8) Click on “Save this invitation as a file”

9) Save the file to your Desktop

How do you want to invite your trusted helper?

Yeu can create an invitation and send it to your helper. You can also use Easy Connect to simplify
connections to your helper. Why is Easy Connect disabled?

: # Save this invitation as a file W—— y

You can send this invitation as an attachment if you use web-based e-mail.

= Use e-mail to send an invitation

If you use a compatible e-mail program this will start the e-mail program and attach the
invitation file.

Use Easy Connect
Use this option if Easy Connect is also available to your helper,

10) Copy the password that appears

Il . Chat ¥ Settings [1# Troubleshoot @ Help

Give your helper the invitation file and password

[GBFBK343673Y IR

_! @ Waiting for incoming connection..,

11) Open Gmail / Yahoo / Hotmail

12) Compose a new email to contact@themalaysian.com
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13) Attach the invitation file to the email (from your Desktop) and paste the password in the
Message Body

14) Call us to schedule a tech support PC session http://www.themalaysian.com/contact-us

When our Tech Support Dept connects to your computer, and you see the “Would
you like to allow the connection to your computer?” Click YES

Chat i} Setfings & Troubleshoot @ Help

Give your helper the invitation file and password
NSYX3HP3ZKZP

i Waiting for incoming connection... . Windows Remote Assista e
—

T e Ll

iles  DESPATCH Would you like to allow Coder to connect

to your computer?
After connecting, Kristy Coder will be able to see whatever is

on your desktop.
\ Yes

What are the privacy and security concerns?

sistanice - Being helped by Kristy Coder
ise 0 Chat i F Settings f} Help

see your desktop

Yindows Remote Assistance

Would you like to allow Coder to share
control of your desktop?

To stop sharing control, in the Remote Assistance dialog box,

click Stop sharing.
\* Yes

What are the privacy and security concems?

Our Tech Support Dept will then assist you with your problem!




